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The Team at David Millar Real Estate are highly experienced and committed to protecting your asset and ensuring that
the Tenancy process follows strict guidelines that protect both the Owner and the Tenant.

Here is a list of frequently asked questions and answers for Investors regarding the letting of Investment Property.

Frequently Asked Questions

About Tenancy Applications 1a Entry Condition Report

Rental Bond How often will you get paid?

Routine Inspections Rental Arrears Reports

What is the tenant selection criteria? How are we going to advertise your property?

What if something goes wrong with your tenants?  Why do you need insurance if we are professionally managing my property?

Who is responsible for water charges? What are the minimum criteria for water charging?
How do you prepare my property for lease? You are protected by our R.E.|.Q. Membership
Contact Us How do we assess the worth of the weekly rental of your property?

Tenancy Applications

All applications for tenancy are thoroughly reviewed which include Tenancy Information Centre of Australia (TICA), a
national database of defaulting tenants. TICA now has a total coverage of Australia and New Zealand. References from
prior landlords and workplace are also carefully checked.

David Millar Real Estate is a participating member of TICA and all applications are checked with TICA before any further
processing is conducted. All applications will be discussed with you prior to approval. 18a Residential Tenancy

Agreement

Generally, a standard Residential Tenancy Agreement is entered into with the tenants, for a period of six (6) months, with
an option to renew after this time unless the Landlords requirements are otherwise. All Agreements are in writing.

1la Entry Condition Report

A detailed entry condition report is completed at the time of taking over a new management. The cost of this in included in
your management fee.

This covers all interior and exterior areas of the property and is a complete record of the condition of the property when
the tenant takes occupancy. This condition of the property is confirmed by the tenant, and the vacate inspection is carried
out according to this report when the tenant eventually terminates their lease.

The report is updated at each tenancy change following the bond inspection.

Rental Bond

The maximum amount of Rental Bond allowable is an amount equal to four (4) weeks rental. This amount must be lodged
with the Residential Tenancies Authority of Queensland. Under Management terms, it is the responsibility of the Agent to
lodge the Bond with the Residential Tenancies Authority.
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How often will you get paid?

Disbursements are made from our trust account directly to your nominated account at the mid and end of each month (2
payments per month). You will be sent a statement of payments to your nominated email address.

Routine Inspections

We conduct inspections four (4) times a year approximately every 13 weeks.

Rental Arrears Report

Rental arrears reports are prepared daily to ensure that rental payments are kept up to date.

As a start to our arrears control system our staff checks the arrears status report daily. Each tenant on the report is
phoned and asked to pay their rent. We have found this approach has met with outstanding success.

Of course there will always be those tenants who still refuse to pay in these instances we send out the Notice to Remedy
Breach and then Notice to Leave if required.

We are finding that tenants are becoming more aware that they will be listed on the TICA database if they do not meet
their commitments.

Our tenant selection criteria

Selecting the right tenant for your property is as important to us as it is to you. We guard our hard earned reputation of
providing our clients with the most suitable applications to lease their investment properties. Our tenancy application form
enables us to establish current and previous tenancy and employment history; as well as providing several business
references.

Through our strict screening process of contacting previous landlords/agents, current and previous employers, credit
reference checks, we establish knowledge of the applicant’s character and reliability. Before making our recommendation
we ensure we have established an accurate summation of the prospective tenants, with the final choice of tenant being
yours.

How are we going to advertise your property?

Our marketing has proved to be the best in the business. With our extensive advertising coverage we are able to find the

most suitable tenants quickly that will pay the highest possible rent. We will effectively advertise and promote your

property to the widest audience and our cost effective marketing strategies involve a combination of the following:
e Leading internet sites: www.davidmillarrealestate.com.au & www.realestate.com.au

Advertising for selected newspapers

Digital Photographs

Colour brochures

Company rental list

Window Display

Internal database

“FOR LEASE” sign board (if applicable)

Our extensive marketing campaign will most often result in multiple tenancy applications, giving you a greater choice of
tenants and minimal down time.

After each “open for inspection” it is critical that we communicate with you in order to keep you fully aware of
developments with prospective tenants. We will advise you of any feedback on each occasion and call you on a regular
basis until your property is successfully leased.


http://www.davidmillarrealestate.com.au/
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It is often said that any property is simply worth what someone is
David Millar Real Estate willing to pay for it. The rent you receive will depend on a variety of

,P?'ﬁ'?&?'tf»f Mﬁmaqammt factors that will receive our closgst attention and conaderab]e
management expertise. Our entire team co-operates fully with

enthusiasm to ensure that every marketing campaign has a
successful conclusion.

How do we assess the worth of the weekly rental of your property?

Research, research, research!! Rental worth can change frequently, so as a property manager we must be up to date with
market changes at all times. When considering a properties worth we take into account the following factors:

Similar properties on the market rental price

Median Rental price for the area (as per calculated on the RTA website)

Length of lease requested by tenant

Type of tenant

And finally the owners opinion.

What if something goes wronq with your tenants?

Whether your tenants are behind in rent, have noise a complaint etc, David Millar Real Estate believes the best way to
deal with issues is to abide by the laws and guidance of the Residential Tenancies & Rooming Accommodation Act. A
notice to remedy breach is issued as soon as a complaint is made or non-compliance with lease agreement is found. If
the tenants fail to remedy the breach a notice to leave is issued as per the Residential Tenancies & Rooming
Accommodation Act. In a situation such as this you are kept up to date every step of the way, and while we offer advice
and advise you of laws, the ultimate decision will be yours.

Why do you need insurance if we are professionally managing my property?

Do you think you are a good driver? Then why would you hold insurance over your car? Even though every measure is
taken to ensure a good quality tenant is found for your property peoples circumstances can change and this can affect

their tenancy. Car insurance is held for the “just in case” in life and this is the same for Landlord insurance. David Millar
Real Estate promotes the use of Terri Scheer landlord protection. Terri Scheer’s landlord insurance policies will provide
peace of mind that your rental income and investment property is protected against the following risks:

Loss of rent

Accidental loss or damage
Malicious loss or damage
Legal liability

Tax audit

A specialist in providing Landlord insurance, Terri Scheer Insurance is a leader in the field when it comes to personalised
local service.

Who is responsible for water charges?

Lessors (landlords) are allowed to pass on the full water consumption costs to tenants provided all the minimum criteria
have been met.

What are the minimum criteria for water charging?

Lessors will be able to pass on the full water consumption costs to tenants if:

e the rental premises are individually metered (or water is delivered by vehicle), and
e the rental premises are water efficient, and
e the tenancy agreement states the tenant must pay for water consumption.



Page |4
FAQ - Property Management | David Millar Real Estate

David Millar Real Estate

Property Manaqement

How do you prepare my property for lease?

The following points have been compiled as a checklist to ensure your property is presented in excellent condition to
prospective tenants.

Cleaning
e Steam clean or dry clean carpets/furniture
e Clean windows internally and externally
e Dry clean or wash drapes according to fabric and age
e Thoroughly clean interior

e Thoroughly clean exterior, including cobwebs, window screens etc

Please note as part of the “Residential Tenancies Act” a tenant is not required to enter into occupation if the premises are
not vacant and in a reasonably clean condition.

Garden

e Prune back any overhanging trees/vines
Weed all garden beds

Mow and edge lawns

Remove garden refuse

Clean out garden sheds/garage
Remove garbage from garbage bins

Maintenance

e Do you have smoke detectors? (Legislation requires all tenanted properties must have smoke detectors)
e Check and replace top washers if required

e Service heating/cooling systems if required

e Replace light globes where necessary

Disconnect Services

Telephone
Water

Gas

Power
Redirect Mail

Insurance cover

e |s your building insurance current?

e Have you advised your insurance company you are vacating?

e Do you have landlords Protection Insurance? This can cover for carpets, curtains, malicious acts by tenants or
visitors, loss of rent and additional legal liability

Instructions and booklets/Guarantees

e Please leave instructions booklets/ guarantees (or a copy) on the kitchen bench along with any handy hints tenants
may find helpful
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Locks/keys/swipes

e Ensure a full set of keys/swipes have been handed to our company including keys for window locks, garage, garden
sheds, along with remote control and alarm codes (if applicable)
e We will also require a set of front door keys as our office copy

Note: The Residential Tenancies Act requires that a landlord must provide locks to all external doors and windows of the

rental premises. As the jurisdiction of the Residential Tribunal is $10 000 we strongly suggest installation of window locks
and deadlocks to prevent any claim from a prospective tenant under this section.

R.E..Q. Membership

David Millar Real Estate is a registered member of the Real Estate Institute of Queensland.
All Property Managers employed are fully licensed, with a wide range of experience including mediation’s and Small
Claims Tribunal

Under the new Residential Tenancies Act 1994, a great deal of emphasis has been placed upon the use of the mediation
as a means of dispute resolution.

Contact

If you would like a current market rental appraisal of your investment property please do not hesitate to contact us.

David Millar Real Estate

David Millar - Principal

Mobile 0418 714 509

Office (07) 5491 3344

Email info@davidmillarrealestate.com.au
Web www.davidmillarrealestate.com.au
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